S School District No. 43 (Coquitiam)

Learning for a Lifetime [ISH . .
g mMBiA | MyEducationBC

MyEDBC Family Portal Instructions to Access Report Cards

Log-in Procedure

A. FOR FIRST TIME USERS — new parent portal account
1. Navigate to the MyED BC link: MyEducation BC: Log On (gov.bc.ca). You will end up at the
login screen (see screen shot below):

MyEducation BC Prod

Login ID

k Request an account

Password

| forgot my password

e Enter your Login ID and Password — you would have received these in a confirmation email sent
out

MyEducation BC Prod

Login ID

‘ example: 43-jsmith00@yahoo.com

s

Password

Request an account

example: SELF210daub

| forgot my password



https://myeducation.gov.bc.ca/aspen/logon.do
https://myeducation.gov.bc.ca/aspen/logon.do

e |f you do not know your Login ID and Password, please email your school. Include your name,
your child’s name and grade and ask for your MyEDBC Login ID and Password reset.

Please NOTE: Initial login to MyEDBC portal accounts should be done on a desktop computer, or
laptop. Subsequent logins can all be done through either computers, or portable devices.

2. After you click “Log On” then you will see the Change Password pop-up — see below:
| e |

Pasacord Requirements

= Minimum kangh is 3

& A least one numibsr

= Ad leamst one capilal andl lowercase ketber

= A1 leasst one syrnial That (AT & letiar o symber

= Can't contain ‘password’, login nama, first nams, mddi
name, last name, dats of brth, personal W, or only =squental
kierg of fmPbans

5

Confim New Password Your password has expired
Flease creale a new one

Current Password — enter the assigned temporary password (sent by email)
New Password — enter a new password
Confirm New Password — enter the new user created password a second time

** The criteria for a new password are given on the screen:

Minimum 8 characters

At least one number

At least one capital and one lower case letter
At least one ‘special’ symbol (S,#,&)

Cannot contain “password” or any personal ID

O O O O O

Fill in the fields as required, make sure you remember your NEW password. Click OK.

3. Then the security preferences update pop-up windows opens next. Please fill it in. This will
allow you to use the “I forgot my password” option. When you complete this information,
click Submit.

Security Preferences Update
To enable self serve password recovery, please provide the following
r{:‘nrmahon

Primary email email@email.com

Security question v

Security answer

Confirm answer

'




B. Logging in if You Have Used MyEDBC Previously ( Parents who have a child or children in high
school or middle school and have used the parent portal already)

1. Navigate to the MyED BC link: MyEducation BC: Log On (gov.bc.ca). You will end up at the
login screen (see screen shot below):

MyEducation BC Prod
Login ID

% Request an account

Password

| forgot my password

e Enter your Login ID and password
e Passwords must be updated every 90 days — if your password has expired, please follow the
prompts on the screen to change your password.

Pasreord Requirements

= Minimum Baglh s 8

# & |gasl one numisr

= At least one capital and lowercase letter

o A1 el one syl 1hat isnT & laitar o sumber

& Can't contain ‘passemed, loegin nams, first name, middi
name, last name, date of beth, personal o, or only sequental
leiters o mambain

I,
urmen] Passwor l"?
Mew Password
Confdrm New Passwond ¥our password has expired
Fleazse cregle & new one
=3

** The criteria for a new password are given on the screen:

Minimum 8 characters

At least one number

At least one capital and one lower case letter
At least one ‘special’ symbol ($,#,&)

Cannot contain “password” or any personal ID

o O 0O O O
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e If you have forgotten your password, click on the “I forgot my password” link. You will need to
answer the “Security Question” and a new password will be sent to your email.

e Once you have sorted your Login ID and password, click “Log On”.

e If you do not remember your Login ID, please email your school. Please include your name, your

child’s name and grade and ask for your MyED Login ID. The school can also reset your
password if necessary.

ACCESSING YOUR CHILD'’S REPORT CARD

1. After successfully logging in, you will see the screen below:

Pages

I b eicome 1o MyEducation BC
- e
|
page || i MyEducation
Dwectory || /
One Student.

[N One Record.
All o British Columbia.

Recont Activity
Search J @ attendance B Graces @ Conduct

System Maintenance & Announcements

Welcome to MyEducation BC ¢

Last refreshed with PROD data ss of Sat Feb 05 -12.05AM

Every Wednesday from 6:00 1o 11:00 pm and every Sunday from 5:00 fo 11:00 am.If outages are
unavailable during hese windows

Published Reports
Filename DateUploaded Creator
No published reports

Protecting Personal Information

B Overdue Oniine Assignments 2 Tomorrow 8 Today eek View

No student found. Protaceng personal information s rtical o Cpliondirt MyEducation BC. Whie school distic
personal information

mmmnnq ‘ndusty best practces énd following St pracy requiremens
Getting Started

Learn more about how personal informaton s protected withn MyEducation BC by visiting the fol
+ Eredom o narmaten andFoacion of Prvcy Ac

How to Navigate MyEducation BC e Lo TENOREN

There are two major sections of MyEducation BC Tabis and Pages.

The Top

change

‘perform tasks. Depending on your access and roie, what Tabs you see wil

The Pages tap tsb shows this lsnding where you wil be able i
detrict nages). Cick on Page Directory to check for oages

ber (8.9., school. class, or

2. On the right-hand side- middle of the screen, you will see ‘Published Reports’. That’s where you
WI|| flnd the Report Card copy once it gets published by the school

]
- Welcome to MyEducation BC ¢

Last refreshed with PROD data as of Sat. Feb.05 -12:05AM
Weekly Maintenance Windows - Outages may be required

Every Wednesday from 6:00 to 11:00 pm and every Sunday from 6:00 to 11:00 am. If oulages an
unavailable during these windows.

Published Reports

Filename DateUploaded Creator

Mo published reporis

Protecting Personal Information

3. You may opt to download and save a copy of the report card or print for your records.
4. Having trouble? Please contact your child’s school.




